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A grievance may be initiated by a detainee, at any time, for any

mistreatment or situation that cannot be resolved by any other means.

II. PROCEDURE

The detainee grievance procedure is an internal administrative means for

resolving complaints and identifying potentially problematic management

areas. It is designed to supplement, but not replace, the informal

communication process and/or disciplinary procedures.

A. The staff will attempt to settle all grievances immediately and

informally.

B. Submission of a Grievance.

1. The grievance may be initiated for the following reasons:

a. An alleged violation of civil, constitutional, or statutory

rights or a policy.

b. An alleged criminal or prohibited act.

c. To resolve a condition existing within the detention

center that creates unsafe or unsanitary living
conditions.
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