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Importance-Satisfaction Analysis
Unified Government — District 5

Investment Priorities

Recommended Priorities for the Next Two Years. In order to help the Unified Government identify
investment priorities for the next two years, ETC Institute conducted an Importance-Satisfaction (I-S)
analysis. This analysis examined the importance residents placed on each service and the level of
satisfaction with each service. By identifying services of high importance and low satisfaction, the
analysis identified which services will have the most impact on overall satisfaction with services over
the next two years. If the Unified Government wants to improve its overall satisfaction rating, they
should prioritize investments in services with the highest Importance Satisfaction (I-S) ratings.

e Overall Priorities for the City by Major Category. This analysis reviewed the importance of
and satisfaction with major categories of City services. This analysis was conducted to help set
the overall priorities for the City. Based on the results of this analysis, the major services that
are recommended as the top priorities for investment over the next two years in order to
raise the City’s overall satisfaction rating are listed below:

=  Maintenance of City Streets (1S=0.3705)
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e Overall Priorities for the County by Major Category. This analysis reviewed the importance of
and satisfaction with major categories of County services. This analysis was conducted to help
set the overall priorities for the County. Based on the results of this analysis, the major
services that are recommended as the top priorities for investment over the next two years in
order to raise the County’s overall satisfaction rating are listed below:

=  Motor Vehicle Registration (15=0.2457)

SISA

e Priorities with Departments. This analysis reviewed the importance of and satisfaction with
services within departments and specific service areas. This analysis was conducted to help set
the overall priorities for the Unified Government. Based on the results of this analysis, the
major services that are recommended as the top priorities for investment over the next two
years in order to raise the Unified Government’s overall satisfaction rating are listed below:

=  Public Safety
=  City’s overall efforts to prevent crime (1S=0.2999)
= City Maintenance
= Maintenance of streets in neighborhoods (1S=0.2537)
= Maintenance of major City streets (15=0.2151)
= Parks and Recreation
= Number of walking and biking trails (15=0.3217)
= Enforcement of Codes and Ordinances
= (Clean-up of blight city-wide (1S=0.4226)
= Mowing and trimming on private property city-wide (1S=0.3502)

The full Importance-Satisfaction results for District 5 can be found on the following pages.
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2018 Importance-Satisfaction Rating

Kansas City, Kansas & Wyandotte County Community Survey
Neighborhood/Community Services

Most Most Importance-

Important Important Satisfaction Satisfaction Satisfaction |-S Rating
Category of Service % Rank % Rank Rating Rank
Very High Priority (1S >.20)
Maintenance of City streets 59% 1 37% 9 0.3705 1
High Priority (IS .10-.20)
Communication with the public 26% 4 31% 13 0.1815 2
Code enforcement 24% 6 27% 15 0.1754 3
Parks & recreation facilities 29% 3 46% 7 0.1572 4
Planning & zoning 19% 9 28% 14 0.1364 5
Parks & recreation programs 18% 11 33% 12 0.1214 6
Storm water runoff/management system 19% 10 44% 8 0.1055 7
Trash collection system 25% 5 59% 4 0.1031 8
Recycling 21% 7 51% 5 0.1025 9
Medium Priority (1S <.10)
Public transportation 13% 12 34% 10 0.0876 10
Police services 29% 2 79% 1 0.0607 11
Sewer utility system 12% 13 50% 6 0.0599 12
Fire services 20% 8 79% 2 0.0410 13
Municipal court 5% 15 34% 11 0.0350 14
Ambulance services 10% 14 79% 3 0.0220 15

Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, third, and fourth

most important responses for each item. Respondents were asked to identify
the items they thought should be the City's top priorities.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "5" and "4" excluding 'don't knows."
Respondents ranked their level of satisfaction with each of the items on a scale
of 5 to 1 with "5" being Very Satisfied and "1" being Very Dissatisfied.

© 2018 DirectionFinder by ETC Institute
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2018 Importance-Satisfaction Rating

Kansas City, Kansas & Wyandotte County Community Survey

County Level Services

Most Most Importance-

Important Important Satisfaction Satisfaction Satisfaction |-S Rating
Category of Service % Rank % Rank Rating Rank
Very High Priority (1S >.20)
Motor Vehicle Registration 42% 1 42% 5 0.2457 1
High Priority (1S .10-.20)
Area Agency on Aging Services 27% 3 30% 13 0.1872 2
Services for developmental disabilities 22% 6 24% 15 0.1654 3
County parks 34% 2 53% 2 0.1580 4
County Appraiser's Office Services 22% 5 30% 12 0.1545 5
Customer service provided by UG employees 23% 4 39% 8 0.1432 6
Senior Transportation 18% 7 26% 14 0.1304 7
Public Health Department Services 18% 8 31% 10 0.1206 8
Adult Jail/Juvenile Detention Center 16% 9 31% 11 0.1097 9
Medium Priority (1S <.10)
Treasurer's Office 15% 10 40% 6 0.0898 10
District Courts 8% 12 40% 7 0.0489 11
The District Attorneys' Office 7% 14 35% 9 0.0481 12
County Sheriff's Office 11% 11 57% 1 0.0470 13
Community Elections 7% 13 52% 3 0.0352 14
The Election Office 6% 15 52% 4 0.0285 15

Note: The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %:

Satisfaction %:

© 2018 DirectionFinder by ETC Institute

The "Most Important" percentage represents the sum of the first, second, third, and fourth

most important responses for each item. Respondents were asked to identify
the items they thought should be the City's top priorities.

The "Satisfaction" percentage represents the sum of the ratings "5" and "4" excluding 'don't knows."

Respondents ranked their level of satisfaction with each of the items on a scale
of 5 to 1 with "5" being Very Satisfied and "1" being Very Dissatisfied.
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2018 Importance-Satisfaction Rating

Kansas City, Kansas & Wyandotte County Community Survey
Public Safety Services

Most Most Importance-

Important Important Satisfaction Satisfaction Satisfaction I-S Rating
Category of Service % Rank % Rank Rating Rank
Very High Priority (IS >.20)
City's overall efforts to prevent crime 48% 1 37% 7 0.2999 1
High Priority (IS .10-.20)
Visibility of code enforcement in your neighborhood 28% 4 30% 9 0.1954 2
Visibility of police in neighborhoods 36% 2 58% 4 0.1501 3
Visibility of police in neighborhood retail areas 30% 3 56% 5 0.1338 4
Quality of animal control in your neighborhood 21% 5 37% 8 0.1327 5
Medium Priority (IS <.10)
Enforcement of traffic laws 17% 7 47% 6 0.0892 6
How quickly police department personnel respond to emergencies 20% 6 58% 3 0.0849 7
Visibility of building inspection in your neighborhooc 11% 10 29% 10 0.0815 8
How quickly fire department responds to fires 13% 9 70% 2 0.0376 9
How quickly fire department responds to medical emergency calls 13% 8 75% 1 0.0326 10

Note: The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third

most important responses for each item. Respondents were asked to identify
the items they thought should be the City's top priorities.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "5" and "4" excluding 'don’t knows."
Respondents ranked their level of satisfaction with each of the items on a scale
of 5 to 1 with "5" being Very Satisfied and "1" being Very Dissatisfied.

© 2018 DirectionFinder by ETC Institute
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2018 Importance-Satisfaction Rating

Kansas City, Kansas & Wyandotte County Community Survey
Maintenance Services

Most Most Importance-

Important Important Satisfaction Satisfaction Satisfaction I-S Rating
Category of Service % Rank % Rank Rating Rank
Very High Priority (IS >.20)
Maintenance of streets in your neighborhood 42% 1 39% 6 0.2537 1
Maintenance of major City streets 39% 2 45% 4 0.2151 2
High Priority (IS .10-.20)
Maintenance of sidewalks in your neighborhood 23% 5 27% 9 0.1703 3
Overall cleanliness of streets & other public areas 24% 4 33% 7 0.1606 4
Snow removal on neighborhood streets 25% 3 47% 3 0.1307 5
Maintenance of curbs in your neighborhood 17% 6 26% 11 0.1269 6
Overall appearance of Downtown including lighting, landscaping & 7 10 7
planter boxes 17% 26% 0.1264
Medium Priority (IS <.10)
Maintenance of City buildings 14% 8 32% 8 0.0932 8
Maintenance of stormwater drainage system in your neighborhooc 13% 9 40% 5 0.0750 9
Maintenance of Downtown parking lots 9% 11 24% 12 0.0715 10
Maintenance of alleys in your neighborhood 6% 13 15% 13 0.0483 11
Snow removal on major City streets 13% 10 66% 1 0.0421 12
Maintenance of street signs/traffic signals 6% 12 57% 2 0.0270 13

Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third

most important responses for each item. Respondents were asked to identify
the items they thought should be the City's top priorities.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "5" and "4" excluding 'don't knows.'
Respondents ranked their level of satisfaction with each of the items on a scale
of 5 to 1 with "5" being Very Satisfied and "1" being Very Dissatisfied.

© 2018 DirectionFinder by ETC Institute
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2018 Importance-Satisfaction Rating

Kansas City, Kansas & Wyandotte County Community Survey
Parks and Recreation

Most Most Importance-

Important Important Satisfaction Satisfaction Satisfaction I-S Rating
Category of Service % Rank % Rank Rating Rank
Very High Priority (IS >.20)
Number of walking & biking trails 42% 1 23% 6 0.3217 1
High Priority (IS .10-.20)
Youth recreation programs 25% 3 22% 9 0.1945 2
Swimming pool & spray parks 24% 4 19% 12 0.1941 3
Programs for seniors 23% 6 20% 10 0.1831 4
Maintenance of parks & equipment 33% 2 47% 2 0.1762 5
Adult recreation programs 18% 7 20% 11 0.1437 6
Number of parks 24% 5 41% 3 0.1397 7
Medium Priority (IS <.10)
Fees charged for recreation programs 8% 9 23% 7 0.0637 8
Number of outdoor athletic fields 10% 8 37% 4 0.0621 9
Ease of registering for programs 5% 11 25% 5 0.0345 10
Sunflower Hills Golf Course 5% 10 55% 1 0.0225 11
Skate board parks 2% 12 22% 8 0.0117 12

Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third

most important responses for each item. Respondents were asked to identify
the items they thought should be the City's top priorities.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "5" and "4" excluding ‘don't knows.'
Respondents ranked their level of satisfaction with each of the items on a scale

of 5 to 1 with "5" being Very Satisfied and "1" being Very Dissatisfied.

© 2018 DirectionFinder by ETC Institute
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2018 Importance-Satisfaction Rating

Kansas City, Kansas & Wyandotte County Community Survey
Enforcement of Codes and Ordinances

Most Most Importance-

Important Important Satisfaction Satisfaction Satisfaction I-S Rating
Category of Service % Rank % Rank Rating Rank
Very High Priority (IS >.20)
Enforcing clean-up of junk, trash, & debris (blight) City-wide 58% 1 27% 7 0.4226 1
Enforcing mowing & trimming of weeds on private and/or vacant 28% 2 2704 6 0.3502 5
property City-wide
High Priority (IS .10-.20)
Enforcing maintenance of business property 29% 3 39% 5 0.1787
En.forcmg clean-up of junk, trash, & debris (blight), in your 26% 4 539 1 0.1247 4
neighborhood
Enforcmg mowing & trimming of weeds on private and/or vacant 219 5 45% 4 01154 5
property in your neighborhood
Enforcing removal of inoperable or junk cars in your neighborhood 19% 7 45% 3 0.1017 6
Enforcing maintenance of residential property (houses) in your 19% 6 48% 5 0.1011 7

neighborhood

Note: The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %:

Satisfaction %:

© 2018 DirectionFinder by ETC Institute

The "Most Important" percentage represents the sum of the first, second, and third

most important responses for each item. Respondents were asked to identify
the items they thought should be the City's top priorities.

The "Satisfaction" percentage represents the sum of the ratings "5" and "4" excluding 'don't knows.'
Respondents ranked their level of satisfaction with each of the items on a scale
of 5 to 1 with "5" being Very Satisfied and "1" being Very Dissatisfied.
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Section 2
GIS Maps
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Location of Survey Respondents
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Q1.1 Satisfaction with: Police services

€l
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-

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied ql_‘_/

; No Response
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Shading reflects the mean rating for all respondents by Neighborhood
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Q1.2 Satisfaction with: Fire services

€l

Citizen Satisfaction

Mean rating on a 5-point scale
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Shading reflects the mean rating for all respondents by Neighborhood
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Q1.3 Satisfaction with: Ambulance services

Wynndotte
/ County Lk

@

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied
©

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

o gt 5,
s No Response

{Qj) ETC INSTITUTE ¥

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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Q1.4 Satisfaction with: Maintenance of city streets

€l
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Shading reflects the mean rating for all respondents by Neighborhood
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Q1.5 Satisfaction with: Storm water runoff/management system
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Q1.6 Satisfaction with: Sewer utility system
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Shading reflects the mean rating for all respondents by Neighborhood
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Q1.7 Satisfaction with: Trash collection system
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Q1.8 Satisfaction with: Parks and recreation facilities
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Q1.9 Satisfaction with: Parks and recreation programs
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Q1.10 Satisfaction with: Code enforcement
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Q1.11 Satisfaction with: Planning and zoning
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Q1.12 Satisfaction with: Communication with the public
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Q1.13 Satisfaction with: Municipal court

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :I_‘_/

; No Response

fv ETC INSTITUTE 4

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood

Page 23

SETC



2018 Unified Government Community Survey District 5 Findings Report

Q1.14 Satisfaction with: Recycling
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Q1.15 Satisfaction with: Public transportation
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Q3.16 Satisfaction with: County’s Sheriff’s office
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Q3.17 Satisfaction with: Adult Jail/Juvenile Detention Center
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Q3.18 Satisfaction with: Services for developmental disabilities
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Q3.19 Satisfaction with: Area Agency on Aging Services
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Q3.20 Satisfaction with: Senior transportation
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Q3.21 Satisfaction with: District Courts
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Q3.22 Satisfaction with: Treasurer’s Office
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Q3.23 Satisfaction with: Motor Vehicle Registration
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Q3.24 Satisfaction with: County Appraiser’s Office services
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Q3.25 Satisfaction with: County parks
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2018 Unified Government Community Survey District 5 Findings Report

Q3.26 Satisfaction with: The District Attorney’s Office

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :I_‘—/

; No Response

fv ETC INSTITUTE 4

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q3.27 Satisfaction with: The Election Office

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
B 4.2-5.0 Very Satisfied ql_‘_/

%

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q3.28 Satisfaction with: Community elections

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
B 4.2-5.0 Very Satisfied ql_‘_/

%

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q3.29 Satisfaction with: Customer service provided by UG
employees

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :I_‘—/

; No Response

fv ETC INSTITUTE 4

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q3.30 Satisfaction with: Public Health Department services

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :I_‘—/

; No Response

fv ETC INSTITUTE 4

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q6.1 Satisfaction with: The visibility of police in neighborhoods
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2018 Unified Government Community Survey District 5 Findings Report

Q6.2 Satisfaction with: The visibility of police in neighborhood retail
areas

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
B 4.2-5.0 Very Satisfied :I_‘_/

@

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q6.3 Satisfaction with: The visibility of Code Enforcement in your
neighborhood

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :I_‘—/

; No Response

fv ETC INSTITUTE 4

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q6.4 Satisfaction with: The visibility of Building Inspection in your
neighborhood

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :I_‘—/

; No Response

fv ETC INSTITUTE 4

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q6.5 Satisfaction with: The city's overall efforts to prevent crime

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
| 2.6-3.4Neutral

|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :I_‘—/
; No Response

fv ETC INSTITUTE 4

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q6.6 Satisfaction with: Enforcement of traffic laws

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :I_‘—/

; No Response

fv ETC INSTITUTE 4

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q6.7 Satisfaction with: How quickly police department personnel
respond to emergencies

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
B 4.2-5.0 Very Satisfied :I_‘_/

,‘3_._.

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q6.8 Satisfaction with: How quickly fire department responds to
fires

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
B 4.2-5.0 Very Satisfied ql_‘_/

@

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q6.9 Satisfaction with: How quickly fire department responds to
medical emergency calls

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
B 4.2-5.0 Very Satisfied :I_‘_/

,‘3_._.

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q6.10 Satisfaction with: Quality of animal control in your
neighborhood

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :I_‘—/

; No Response

fv ETC INSTITUTE 4

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q8.1 Satisfaction with: Maintenance of major City streets

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :I_‘—/

; No Response

fv ETC INSTITUTE 4

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q8.2 Satisfaction with: Maintenance of streets in your neighborhood

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :I_‘—/

; No Response

fv ETC INSTITUTE 4

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q8.3 Satisfaction with: Maintenance of alleys in your neighborhood

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :I_‘—/

; No Response

fv ETC INSTITUTE 4

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q8.4 Satisfaction with: Maintenance of sidewalks in your
neighborhood

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
| 1.8-26Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :H_/

; No Response

6 ETC INSTITUTE 4

%

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q8.5 Satisfaction with: Maintenance of curbs in your neighborhood

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :I_‘—/

; No Response

fv ETC INSTITUTE 4

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q8.6 Satisfaction with: Maintenance of street signs/traffic signals

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
B 4.2-5.0 Very Satisfied ql_‘_/

@

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q8.7 Satisfaction with: Maintenance of downtown parking lots

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :I_‘—/

; No Response

fv ETC INSTITUTE 4

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q8.8 Satisfaction with: Overall appearance of downtown

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :I_‘—/

; No Response

fv ETC INSTITUTE 4

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q8.9 Satisfaction with: Maintenance of City buildings
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2018 Unified Government Community Survey District 5 Findings Report

Q8.10 Satisfaction with: Snow removal on major City streets

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
B 4.2-5.0 Very Satisfied ql_‘_/

@

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q8.11 Satisfaction with: Snow removal on neighborhood streets

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied q’_‘_/

; No Response

6 ETC INSTITUTE 4

%

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q8.12 Satisfaction with: Overall cleanliness of streets and other
public areas

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :I_‘—/

; No Response

fv ETC INSTITUTE 4

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q8.13 Satisfaction with: Maintenance of stormwater drainage
system in your neighborhood

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :I_‘—/

2 No Response

fv ETC INSTITUTE 3¢

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q10.1 Satisfaction with: Maintenance of parks and equipment

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :I_‘—/

; No Response

fv ETC INSTITUTE 4

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q10.2 Satisfaction with: Number of walking and biking trails

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
B 4.2-5.0 Very Satisfied ql_‘_/

,‘3_._.

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q10.3 Satisfaction with: The number of parks

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-3.4Neutral
|| 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied :I_‘_/

; No Response

fv ETC INSTITUTE 4

3

2018 Unified Government Community Survey

Shading reflects the mean rating for all respondents by Neighborhood
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2018 Unified Government Community Survey District 5 Findings Report

Q10.4 Satisfaction with: Number of outdoor athletic fields

€l

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
|| 1.8-2.6 Dissatisfied

| 2.6-