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hかo duction

Title V! ofthe CMi Rights Act of 1964 p「ovides thatくくno pe「son in the United

States sha=, On the g「ounds of race, COIo「, O「 national o「igin, be exciuded from

Participation in, be denied the benefits of, Or be subject to disc「imination unde「

any p「Og「am O「 aCtivity 「eceiVing fede「a冊nanciaI assistance.” To ful剛this basic

Civi=ights mandate, eaCh fede「al agency that p「ovides financial assistance for

any prog「am is authorized and directed by the United States Deparfment of

Justice to appiy p「ovisions ofTitIe Vi to each prog「am by issumg aPP=cabie 「uIes,

「egulations, O「 requi「ements. The Fede「aI丁「ansit Administration (F丁A) of the

United States Department of T「ansporfation (USDO丁) issued guideIines on

Octobe「 2012, FTA C 4702.1,B describing the conten[s ofTitie Vi compIiance

PrOg「amS tO be adopted and maintained by recIPlentS Of F丁A administered funds

fo「 t「ansit prog「ams,

The Unified Gove「nment T「ansit (UG丁) Titie VI P「og「am is subm配ed jn

acco「dance with FTA Ci「cula「 4702.1,B, UG丁does not disc「iminate on the basis

Of 「ace, COIo「, nationaI orIgIn, SeX, 「eIigion, age, O「 disab冊y status in empioyment

O「 the p「OVision of services.

77f/e W Assurances

UG丁agrees to compIywith aII p「ovisions p「ohibiting disc「imination on the basis

Of 「ace, COIo「, O「 na[ional o「lgln OfTitIe VI ofthe Civil Rights Ac[ of 1964, aS

amended, 42 U.S.C. 200d et seqっand with U.S, DO丁regulations,
くくNondisc「imjnation in Fede「a=y宴Assisted Prog「ams of the Deparfment of

丁ransporfation - E什ectuation ofTitie Vl ofthe Civil Rights Act,” 49 CFR part 21 ,

UG丁assu「es that no person sha町as p「OVided by Federal and State civiI 「ights

laws, be excluded f「om pa巾Cipation in, be denied the benefits of, O「 be subjected

to disc「jmination under any p「Og「am O「 aCtivity. UG丁furfher ensu「es every effort

W冊be made to ensure nondisc「imination in a= programs and actjvities, Whethe「

those p「og「ams and activities are federa=y funded o「 not・

UG丁meets the objectives of the F丁A Master Agreement which gove「ns alI

entities applylng fo「 FTA funding, 1nCtuding UG丁and its thi「d-Parfy cont「actors by

PrOmOting actions that:

A,　Ensu「e that the levei and qua=ty of t「ansportation service is provided

Without 「ega「d to 「ace, COIor, Or nationai origin;

B置　Identify and add「ess, aS aPP「OP「iate, disp「oportiona=y high and adve「se

effects of p「ograms and activities on mino「ity populations and lov両ncome

POPuIations;
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C置　　P「omote the fuIl and fal「 Pa巾cipation of a= affected TitIe VI popuIatjons in

t「ansporfation decision making;

D・　P「event the deniaI’reduction’O「 deiay in benefits 「eiated to programs and

activities that benefit mino「ity populations or Iow-income popuIations; and

E.　Ensu「e meaningful access to prog「ams and activities by persons with

Limited English P「oficiency (」EP),

UGT Sen〃ce Oven〃ew

UG丁ope「ates fixed 「oute service Monday through F「iday in Wyandotte County,

Kansas"　Routes are prlma「iiy designed to move 「jders aIong maJO「 t「aVeI

CO「rido「s in Wyandotte County whiIe aIso providing comections to The Jo in

Johnson County, Kansas and The Metro in downtown Kansas City, Missou「j.

UG丁ope「ates the f副owing fixed routes (See Appendix A fo「 「oute maps)二

●　#102-Cen[「aI

●　#103-3「d st「eet/Fa面ax

●　#113-Leavenworth

o　#115-KansasAvenue

●　#116-West Pa「a=eI

ln addition to fixed 「oute service, UGT a!so opefates the fc川owlng Services:

o Dial-A-Ride

O　丁「anspo巾ation fo「 individuals certified as disabIed unde「 the

Ame「icans with Djsab輔es Act (ADA) to destinations in Wyando壮e

County,

O T「ansportation fo「 individuaIs aged 65 and above to destinations in

Wyandotte County〇

・ Senio「 Group T「ansporfation

O Bus tou「s and field trips for senio「 clubs and civic groups aged 65

and above,

As of May 2017, UG丁maintains a fIeet of 21 buses used fo「 fixed 「oute and

Parat「anSit se「vices, A= buses are at Ieast 18 passenger vehicies and a= vehicles

are wheeichair冊equlPPed.

In 2016, UGT p「ovided service for 193,842 passengers. The fa「e structu「e fo「

UG丁matches the regional t「ansportation fare st「ucture of $1.50 fo「 fuil fa「e and

$.75 for 「educed fa「e 「ide「s,

UGT operates out of the Unified Gove「nment of Wyandotte County/ Kansas City,

Kansas (UG) FIeet CompIex Iocated at 5033 State Avenue in Kansas City,
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Kansas. As a department of the UG, UGT is govemed by the UG Boa「d of

Commissioners,

Servfce Area Demographics

UG丁is a -oca=「ansit operation within‘the bounda「ies of Wyandotte County"

AIthough 「iders f「om the Kansas City Metro A「ea use UG丁fo「 access to jobs,

Services, and 「ec「eation, the t「ansit services target the 「esidents of Wyandotte

County. The estimated population ofWyandotte County is 163,831 (2016 Census
Estimates),

The United States Census Bu「eau (2015) raciaI dist「ibution fo「 Wyandotte

County is as fo=ows二

White ��66.90% 

Hispanico「L �atino �27置70% 

BiackorAfricanAme「ican ��24.30% 

Asian ��4.10% 

丁woo「Mo「eRaces ��3.10% 

Ame「icanlnd �anandAiaskaNative �1.30% 

NativeHawai �anandOthe「Pac洞c �0.20% 

Isiande「 

No卿ng BeneHcfahes of 77]eh R匂hts mder 7榊e W

UG丁u輔zes the fo=owing statement to notify beneficia「ies of p「otection unde「

丁itle VI and of UG丁ブs compljance二

Un筋ed Govemment 77ansff does not discrh7加ate on the basis of

Race, Cobl÷ Na#ona/ Oh!所, Sex; Re杓fon, Age or D応ab〃fy sfatus

h em岬byment or prOVisfon of seMce. Fbr more hfo仰a続)n On

UGTb non-discIh7ha存on po〃c/es, Or所you be〃eve you have been

disc/栃7hated agahst and need fo勅e a comp属hちp/ease contact:

九anspoIfa存。n D存e cfor

Uniifed Govemment 77-anSit

5033 State Avenue

Kansas Cify? KS 66101

丁his notice is posted at the foiIowIng locations:

●　UG丁’swebsite

・ Route and System Maps posted at certain passenge「 Shelters at maJO「

bus stop ioca[ions。 UG丁w川continue to inciude this infomation on new

SChedules and maps to be posted at new bus stop iocations,
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7萌/e W Comph加t Procedures

UG丁has established T田e VI Compiaint P「ocedures, Which out‖ne the p「ocess

for locai 「eview and disposition of T田e VI compIaints. The IocaI compIaint

ProCedu「es have five steps, Which a「e oしJtlined below二

1. Subm「ssion of CompIaint: Any person who feels that he o「 she言ndividuaIIy, O「

as a membe「 of any cIass of persons, On the basis of 「ace, COIo「, nationaI

Origin, age, SeX, disab冊y, reIigion, O「 Iow-income status, has been excIuded

f「om or denied the benefits of, O「 Subjected to djscrimination unde「 any

P「Og「am O「 aCtivity of UG丁m干y刑e a written　∞mPlaint with the

丁「ansporfation Directo「 at the fo=owng address:

Transportation Di「ecto「

UG FIeet Complex

5033 State Avenue

Kansas City, KS 66102

CompIaint forms (Appendix B) a「e avaiIable at the UG丁o冊ces listed above,

Via the UG丁website at www.wvcokck.o「q, O「 by ca=ing 913-573-8351 and

「equesting a form.

2。 Filing ofComplaint: A compIaint sha= be刊ed in w輔ng and include the name

and add「ess ofthe complainant, aS WeIi as a brief description and date ofthe

a=eged vioIation. Such complaint must be刊ed w輔n 180 caienda「 days afte「

the date the pe「son beIieves the djscrimination occurred.

3. CompIaint Acceptance:丁he Transportation Di「ector wiI看p「ocess compiaints

that a「e complete. Upon 「eceipt of a completed T田e VI Compiaint Form言he

Directo「 wiiI review it to detemine if UG丁has 」urisdiction. The Compiainant

wi= 「eceive an acknowledgement letter informlng him/he「 Whethe「 o「 not the

COmPiaint w川be investigated,

4. Investigation of Complaint二丁he Di「ector sha= evatuate and investigate the

COmPlaint in consultation with UG iegai counse上If mo「e information is needed

to 「esoive the case, the Di「ector may contact the CompIainant, UnIess a

longe「 period is spec師ed by the Directo「, the Complainant wi= have lO days

f「om the date of the ietter send requested information to [he Di「ecto「,営f the

「equested information js not 「eceived within that timef「ame, the case w冊be

CIosed. Aiso, a CaSe Can be administratively ciosed if the Compiainant no

Ionge「 wishes to pu「sue the compiaint,丁he Di「ecto「 shaiI compIete the

investigation no iater than 45　caienda「 days afte「 the date the Dj「ecto「

「eceived the complaint, 1f more time is requj「ed, the Di「ector sha= notify the

Compiainant ofthe estimated timeframe for completing the investigation.

5. Lette「s of Ciosure o「 Finding二　Upon completion of the investigation, the

Director sha= make a 「ecommendation rega「ding the merit of the compIaint
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and whethe「 remediai actions a「e ava=able to p「ovide redress, Additiona=y,

the Directo「 may 「ecommend imp「ovements to UGT’s p「ocesses 「eIative to

Title Vi, aS aPProPriate. The Director wi旧ssue UG丁’s w皿en 「esponse to the

Compiainant in eithe「 a cIosu「e Iette「 o「 iette「 of finding. A ciosure le壮e「

Summarizes the a=egations and states that the「e was not a T田e VI violation

and the case wiII be cIosed, A lette「 o描nding summarizes the a=egations and

ProVides an expIanation of the corrective action taken,

6. Request fo「 Reconside「ation二If the CompIainant disag「ees with the Di「ector’s

response, he/she may request reconsideration by subm輔ng a w皿en 「equest

to the Di「ecto「 at the above address within 7 calenda「 days afte「 「eceipt of the

Di「ecto「s w皿en decision, The 「equest fo「 「econsidera[ion shal看　be

Su冊ciently deta=ed to contain any items the Compiainant feels were not fu=y

unde「stood by the Directo「. The Directo「 wiIi notify the Compiainant of his仙e「

decision either to accept o「 「eject the 「equest fo「 「econsideration within lO

Caienda「 days afte「 「eceipt of the Complainant’s 「equest. in cases where the

Di「ecto「 agrees to 「econsider, the Directo「 Wi旧ssue a determination Iette「 to

the CompIainant upon compietion of the 「econside「ation 「eview.

7. Appea口f the 「equest for 「e∞nSideration is denied, the Compiainant may

appeaI the Di「ector’s 「esponse to the compIaint by subm輔ng a w皿en appeaI

to the Assistant County Administrato「 of the UG no Iater than lO caIenda「

days afte「 「eceipt of the Director’s w皿en decisjon rejecting reconsideration,

The add「ess fo「 the Assistant County Admjnist「ator is二

Assistant County Administrator

701 N. 7th st「eet

Kansas City, KS 66101

8, Submission of CompIaint to the FTA二1n addition to the UG丁compiaint

P「OCeSS, the Compiainant can aiso submit a ∞mPlaint to the FTA fo「

investigation.

1ndividuals and organizations may凧e a compiaint by compIeting the TitIe VI

Compiaint Fom (AppendLx A) available at the UG丁o冊ces listed above, via

the UG丁website at www.wvcokck,O「q. O「 by ca冊ng　913-573葛8351 and

requesting a fom. Compiaints must be 「eceived w軸n 180 days ofthe a=eged

incident. CompIaints shouid be slgned言nclude contact information, and be

SenttO:

Fede「al T「ansit Administration O冊ce of Civil Rights

Attention:丁田e VI Program Coo「dinator

East Bu=ding, 5th FIoo「一丁CR

1200 New Je「sey Avenue SE

Washington, DC 20590
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ShouId infomation ∞nceming a Titie Vi ∞mPlaint be needed in a Ianguage

Other than English’UG丁wi= ac∞mmOdate these 「equests by providing such

informatjon through a t「anslato「 (for verbal ∞mmunication), u軸zing a t「ansIation

Service (for documents), Or by p「oviding transIated documents that may al「eady

exist (Spanish 「oute scheduies, for example)。

7萌/e W Compfa加t Hisfory

A=丁田e VI ∞mPIaints wi= be en[e「ed and t「acked in UG丁’s ∞mPiaint iog. Active

investigations wiIi be monito「ed for timely response on皿e pa巾of a!l pa巾es。 The

丁ransporfation Dj「ecto「 sha11 maintain the log, To date, nO fomaI丁itie VI

COmPiaints o「 iawsuits have been制ed with UGT,

Pub〃c Pah/c佃affon Pfan

Pursuant to the Memo「andum of Understanding with the Mid-America Regiona看

CounciI (MARC), UG丁utilizes MARC’s Public Participation Pian, uPdated on

Decembe「 21, 2010 and most 「ecentIy amended on Sept細17, 2013. UG丁wi=

∞ntinue to assist in the deveIopment and update ofthe PubIic Parficipation PIan

and use st「ategies f「om the pian in p「oject deveiopment activities.

In addition to皿e reglOnal pIan, UG丁has also deveioped p「ocesses that a「e

SPeC師c to the plamlng and implementation of transit servi∞. 1nvoiving UG丁s

CuStOme「S aS We11 as the gene「al pub=c in planning and decision-making

PrOCeSSeS is c輔ca=o UG丁’s mission. Gene「a時UG丁’s pubIic pa巾cipation

methods incIude二

・ PIacing Public notices on vehicIes of proposed service o「 fare changes and

P「OViding mo「e detaiIed information such as dra債route scheduies on buses to

be distributed to passenge「s.

・ P「oviding a pu帥c comment period fo「 service, fare, O「 maJO「 POiicy changes

Whe「e comments can be made by phone, maiI, electronic ma=, Or in pe「son.

・ Holding pubIic meetings attimes and locations that a「e a∞eSSible to as many

UG丁customers as possible, eSPeCia=y those [hat a「e most directIy affected

by the subject of the meeting.

・ Ut帥zing the expertise from 「eglOnai pa巾IerS SuCh as MARC and its Pubiic

Participation Pian as weli as Iocai jurisdictions that are impacted by proposed

Changes and assisting in dis面buting information to the gene「al pub=c o「

SPeC田c groups to be affected,

Enqaqinq TitIe VI P「otected Groups

Spec師ca=y, UG丁　strives to engage TitIe VI protected g「oups in public

Participation and involvement activities so that their issues a「e conside「ed in the

UG丁’s decision making process. To accompIish this goaI, UGT w川ut=ize the

folioWng Pubiic pa巾cipation st「ategies, aS aPPrOPriate二
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・ Ensu「e that a= communication and public engagement efforfs compiy with

Titie VI ofthe Civil Rights Act and the UG丁Title VI P「og「am〇

・ Coordinate with jndividuaIs言nstitutions, and organizations and impiement

COmmunity-based public involvement st「ategies to 「each out to Title VI

Protected populations. U輔ze local j而sdictions, the business community,

COmmunity o「ganizations, locaI media, 0「 Othe「 「esou「ces to identify the most

app「OPriate engagement methods.

・ P「ovide oppo血nities fo「 pubIic participation through means othe「than w皿en

COmmunication, SuCh as public meetings, by telephone, email, Or SOCial

media〇

・ Use locations, fac冊es, and meeting times that are convenient and

accessibie to Iow-income and mino面y commun抽es。丁his may 「equire holding

meetings at d肝eren=ocations and times depending on the subject of the

meeting.

・ Use d肝e「ent meeting sizes o「 fomats, O「 Va「y the type and numbe「 of news

media used to amounce pubiic participation oppo巾unities, SO that

COmmunications a「e tailo「ed to the particuiar commu面ty or population。

. Inciude the Title VI pubiic no珊cation statement on UGT’s website, On 「Oute

SCheduies, and other important documents where appropriate.

・ Ove「come ba面ers to pub=c parficipation fo「 individuals with Limited English

Proficiency by p「oviding ianguage resou「CeS aS aPPrOPriate and as further

detaiIed in the Language Assistance PIan inciuded in this document。

・ On a=　pubIic notices言ncIude a statement where interpretation o「 othe「

COmmunication aids can be provided with advance notice〇

・ Adverfise public pa巾cipation opportunities with media o「ganizations that

reach mino「ity and ethnic popuiations to heip ensu「e 「ep「esentation in the

PIaming process,

2017-2019 TitIe VI Proa「am Pub=c Enqaqement P「ocess

UGT w=I conduct a Public Engagement P「ocess for the 2017-2019丁itle VI

P「og「am,丁his process includes community meetings to seek input, P「OVide

education, and high=ght key components of the Title VI PIan. MateriaIs have

been c「eated to expIain T田e VI poiicies as we= as p「ovide education on howthey

「eiate to mino亜y popuIations,

UGT w紺provjde briefings to the UG Boa「d of Commissione「s置

UG丁wi= conduct a 30 day public comment period to p「ovide opporfunities fo「

feedback on the 2017-19丁田e Vi P「og「am.

Comments a「e accepted during the public out「each period via email, maii,

telephone, and in person.
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Limited Eng庵h Prc府ciency

UG丁is committed to providing quality t「ansit services to ail citizeps of the UG’

incIuding those with Limited English Proficiency (LEP)・ Titie VI 「equIreS 「eCipients

of fede「al financiaI assistance toくくp「ovide meaningful access to the benefits,

services言nfomation, and othe「 imporfant portions of thei「 p「og「ams and

activities fo「 individuals who a「e Limited Eng=sh Proficient:’

The USDOT spec緬es a fou「facto「 anaiysis that should be analyzed to dete「mine

What ianguage assistance measures may be needed to ensu「e meaningful

access to services, aCtivities, and info「mation. These facto「S a「e aSSeSSed in the

sections beIow. Fo「 this anaiysIS, the “eligibIe service a「ea” is defined as

Wyandotte County, Kansas.

Facto「 l : The number o「 p「oportion of LEP persons eliqibIe to be served o川keIy

to be encounte「ed bvthe p「oqram or 「eciPient"

According to the most 「ecent Ame「ican Community Survey (ACS) One-Yea「

estimate (2015), aPP「OXimately 12.7% of the popuIation 5 yea「S Of age and ove「

in Wyandotte County speak Eng=sh less than very welL

Table l p「ovides deta= on the Ianguages spoken by 「esidents in Wyandotte

County" Spanish is the most common Ianguage spoken at home other than

English, at 21.1% ofthe popuIation acco「ding to the ACS.

Tablel:LEPPopuIationinWyandotteCounty,KS 
WyandotteCounty,Kansas 

Speak �SpeakEng=sh 

Eng=sh �Iessthan“ve「y 
’“veⅣWe=’’ �We=I- 

Population5yea「Sandove「 �147,244 �87.3% �12.了% 

SpeakoniyEng=sh �74.5% �(X) �(X) 

Speakalanguageothe「thanEng=sh �25.5% �50,3% �49.7% 

Spanisho「SpanishC「eoIe �21.1% �52.3% �47.7% 

Othe「indo-Eu「opeanlanguages �1.1% �66.3% �33.7% 

AsianandPacificIslandlanguages �2,6% �27.3% �72.7了% 

Othe「Ianguages �0.6% �50.1% �49.9% 

Based on the above data-and the 「esou「ces avaiIabIe to UG山he「e is no

othe「 Ianguage where expanded out「each th「ough printed mate「ia=s war「anted’

except by special request・ However, UG丁w冊assist LEP customers with

accesslng additional resou「ces, aS detailed in the Language Assistance PIan

beIow.

UG丁w川continue to monito「 LEP population statistics when new ACS datasets

or other sources of info「mation become available.
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Facto「 2:丁he f「equencv with which LEP persons come in contact with the

P調q「am"

1n add田on to the data p「esented in Tabte l, UG丁staff experience confirms that

Spanish is the most commonIy-SPOken Ianguage by LEP persons that encounte「

UG丁prog「ams. According to UGT staff, Who 「egulaHy inte「act with the public,

COntaCt With LEP individuais is ra「e and unp「edictabIe, When this contact does

OCCur言t is typica=y with individuals who speak Spanish. Due to this infrequent

COntact, the「e has not been a demand fo「 mui帥anguage transiations o「 othe「

Ianguage assjstance measu「es. However, UG丁wi=　continue to assess the

frequency with which sta什and drive「s have contact with LEP pe「sons and wi=

add「ess such needs as they arise,

Facto「 3: The natu「e and importance of[he proaram, aCtivitv, Or Service provjded

bv the proa「am to people’s lives.

As UG’s pubIic t「ansit p「ovider, UG丁provides an imporfant service to residents

and empIoyees of the county, While many UGT customers have some othe「

means of t「anspo巾ation, SOme CuStOme「S 「eIy on UG丁　fo「 thei「 basic

t「ansportation needs.丁herefore it is important to ensu「e that this popuIation is

abie to access and comp「ehend c輔cai UG丁materials,

UG丁　currentIy utilizes the fo看iowing types of documents to disseminate

information on transit se「vices and pIans:

・ Route ScheduIes and Maps二Printed b「ochu「es and elect「onic documents

that specify the time and Iocation that an indMdual can access a UGT bus

and procedures forしitilizing transit services. UG丁has also depioyed this

information at high-Prio「fty bus stop Iocations such as at passenger

Shelters〇

・ lnfomation Notices and Amouncements: route O「 fa「e changes, PubIic

meeting notices, neWSle壮e「s, P「eSS 「eIeases, etC,

●　Website:　UG丁　information is included on the UG website

(WWW置WVCOkck,Orq) as weIl as a list of staff contacts.

Facto「 4:丁he 「esources available to the 「ecipient fo「 」EP out「each. as well as

the costs associated with that outreach,

Due to the 「elatjvely low numbe「 of LEP individuals othe「 than Spanish and the

inf「equency of contact with UG丁sta什, it is not currently wa汀anted to provide fu=

muiti-Ianguage t「anslations of UG丁　wr配en materiaIs, in addition, budget

COnStraints do not a=ow UG丁to p「ovide a large「 numbe「 oft「anslated materiaIs.

However, UGT unde「stands the need to provide resources to LEP individuaIs

When the need arises. Therefo「e, UG丁does ut掴ze the foilowlng 「eSOu「CeS tO

PrOVide meaningfuI access to LEP individua看s:
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・ Brochures and scheduIes are availabie in Spanish upon 「equest o「 upon

iden珊cation of皿s need in advance of a meeting, Service change, Or

Other event, UG丁’s basic information provided on route scheduies has

been t「ansiated into Spanish, but Spanish-Ianguage scheduIes o「 othe「

information are not 「oし血nely printed due to cost limitations and the lack of

identified need〇

・ UG丁’s website (WW.WVCOkck.o「q) is abIe to be t「ansiated by GoogIe

T「anslate o「 Mic「osoft T「anslate which can be accessed in the web

b「owse「, UG丁’s website contains schedules, agenCy COntaCtS, and othe「

imporiant information。

●　The UG’s Hun丁an Servi∞S Department offers a variety of Ianguage

assistance servICeS that can be ut旺zed fo「 UG丁events and materials as

needed. in pubIic notices, UG丁states that Ianguage assjstance services

Can be made ava=abie at public meetings with advance notice.

・ UG丁　parfners with the Kansas City A「ea T「ansporfation Autho「ity

(KCA丁A) by ∞nt「acting fo「 RegionaI CalI Center services. The Regional

Ca= Cente「 also has an LEP plan that inciudes ianguage =ne services to

Which UG丁　can transfer ca=s f「om LEP persons fo「 interp「etation,

」anguages incIude Spanish, Chinese, and Ko「ean.

Language Assisfance Phn

Based on the above FouトFactor AnalysIS, the fo=owng Language Assistance

PIan outIines measures that UG丁w川implement to ensure that LEP individuals

have meaningful access to UG丁programs and services,

identifvinq LEP indjviduaIs who need Ianquaqe assistance

・ PeriodicalIy examine custome「 Service 「eco「ds to detemine what

language assistance 「equests have been received in the past to detemine

What assistance may need to be p「ovided in the futu「e.

・ Monito「 new demographic data as it becomes avaiIable to detemine the

numbe「 of LEP individuais in the county and the e!igible service a「ea. The

ACS amuaI estimates (Provided in One-Yea「, Three-Year, and Five-Yea「

datasets) wi= be utilized as app「OPriate. Spec田caily, determine whether

POPuiations of LEP individuais over l,000 (Currently, those populations
SPeaking Spanjsh, Chinese, and Ko「ean) a「e g「OWing and inc「easingly

IikeIy to utiIize UG丁services, and mo面to「 growth of populations speaking

Ianguages that are currentIy below the l ,000 th「eshold.

・ Enact procedures fo「 drive「s, dispatchers, and othe「 front-=ne staff to

「epor‖nstances of contact with LEP individuals,

Lanquaqe Assistance Measu「es

・ Maintain current and accurate Spanish-t「anSlated versions of each 「oute

SChedule b「ochu「e, Spanish ve「sions of these c軸cal documents shouid
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be taken to events and made avaiiable quickly upon request, The Spanish

Ve「Sion ofthese documents is shown in Appendix C〇

・ Procure and provjde Spanish t「anslations of other imporfant documents

upon 「equest〇

・ When service o「 fare changes a「e p「oposed, eValuate the need to

transiate documents describing these changes into reIevan=anguages,
especia=y ianguages that are spoken by more than l,000 LEP individuals

in Wyandotte County,丁his may depend on the spec胴c geog「aphic

Iocation that w冊be affected〇

・ P「ovide言n Spanish, On the UG丁website notice of LEP services and the

avaiIab帥ty of transIated documents〇

・ Continue to par[ne「 with the KCA丁A in contracting fo「 RegionaI Ca=

Center services,

. Provide key out「each materials in other languages, if wa汀anted, On a

CaSe-by-CaSe basis.

・ U輔ze Spanish-置anguage out「each materiais from othe「 organizations and

govemments when needed〇

・ Access interp「etation services from p「ofessional o「 qua旧ed voiunteer

interp「ete「s when ora=nterp「etation services a「e needed fo「 a public

meeting.

・ Access sign language assistance fo「 heamg-imPai「ed individuaIs at pubIic

meetings〇

・ Post the compie[ed TitIe V! Repo巾including the LEP Pian, On the UG丁

Website重

Staff T「aininq

・ P「ovide staff training on the TitIe Vl and LEP policies and p「ocedu「es

SPeC桐ed in this document.

・ T「ain key staff on procedu「es to foilow when encounte血g LEP individuais

and the use of ianguage assistance materials.

・ ldentify UG sta什as we= as operations persomel who speak Spanish o「

Othe「 Ianguages and utilize these staff members to communjcate with LEP

individuaIs and to assist with language transIation activities.

LEP Pub=c Parficipation

UGT is comm阻ed to including LEP individuaIs in the pubiic participation process;

SPeCific actions incIude二

・ On ail public notices言nclude a statement whe「e interp「etation o「 othe「

COmmunication aids can be provided with advance notice. This statement wi=

be provided in Spanish as we= as EngIish〇

・ Adverfise public participation opporfunities w軸　media o「ganizations that

「each minority and e皿nic populations to help ensu「e 「ep「esentation in the

Plannlng PrOCeSS.

・ lf a p「oposed service change wi= impact a geog「aphic area that is known to

have a la「ge LEP popuiatjon, COO「dinate with muniCIPal govemments and
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∞mmunity organiza[ions to determine needed ianguage assistance

measu「es and transiation services.

Monitorinq and Updatjnq the Lanquaqe Assistance Pian

Due to changIng demographies and custome「 needs, UG丁wi= 「evjew the

impIementation measures Iisted above on a 「eguia「 basis。 At a minimum, UGT

wiii update the Language Assistan∞ Plan along with the TitIe V! Program every

th「ee yea「s as 「equired by USDO丁・ Spec師c actions fo「 mo皿oring and updating

the pIan are as fo=ows二

・ Tho「oughiy anaIyze Census Bureau data, and spec師ca=ythe ACS amual

estimates, tO determine the need fo「 additionai services fo「 LEP

individuais〇

・ Periodica=y assess records of contact with LEP individuaIs [o detemine

future needs,

. Work with MARC and other transit provjders in the Kansas City 「egion to

Sha「e LEP “best p「actices" and coo「dinate on p「oviding LEP 「esou「ces.

・ Coiiect infomation f「om commuhity o「ganizations that serve LEP

individuals to determine app「opriate changes to Ianguage assistance

materiais and p「ocedures.

Membersh小Of Non-E/ected Commntees and Counc〃s

UG丁does not convene any non-eIected transit reIated comm肛ees or counc=s。

Monitohng of Subrec小ients

UG丁does not have any subrecIPlentS that ope「ate t「ansit service and thus does

not have associated reporting and monito血g activ田es to monito「 comp=ance

With Title VI.

Equify Anafy6is for Construcuon of Fac肪ffes

UG丁has not constructed a fac掴ty requiring Iand acquis田on o「 the displacement

Of pe「SOnS from thei「 residences o「 businesses du血g the period since the most

recent TitIe VI Program update. in addition, nO SuCh fac冊es are pIanned at this

time,

Servfce Standards

UGT has developed system-wide service standards fo「 its 「outes. These

Standa「ds will assist UG丁as it plans, develops and operates nondiscriminatory

Services。丁hese standa「ds wi看i be monitored to determine whethe「 add師onaI

Services or amenities need to be added, O「 if changes need to be made in

OPe「ations to improve pe血)manCe.
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VehicIe Load二丁he 「atio of passenge「s per the numbe「 of seats on a vehicle

du「ing the vehicie’s maximum load point.

A= vehicles鵜95%

The 95% th「eshold is not a maximum Ioad but 「athe「 a th「eshoid [hat when met,

trigge「s UG丁staff to evaIuate皿e 「oute and determine i=t js possjble to

「ea=ocate 「esources to better accommodate the vehicIe load on that route.

UGT re∞gnIZeS that Ioad factors are based on two sepa「ate capacities: Seated

and standing" Wheneve「 possibie, UG丁wi= add「ess vehicIe ioads that surpass

the 95% th「eshoid by assignjng a vehicle with highe「 seating capacity to the

route・ Howeve「, budget and vehicle avaiIab掴ty may make safe standing-roOm鵜

Only loads an acceptabie ope「ating procedu「e,

On-Time Performance二

UG丁s佃VeS tO PrOvide transit service that moves ride「s th「ough the ma」O「 t「aVel

CO面do「S and activity cente「S within the county,丁o ensu「e 「e=abIe service,

th「oughout the system, UGT aims fo「 a 90% on-time perfomance ta「get at a=

SCheduled stops, Ou「 agency standa「d defines “on-time performanoe" as amvIng

no mo「e than one minute eahy and no more than five minutes Iate。丁o this end

UG丁w=I continue to monito「 Our On-time performance on an ongoIng basjs and

wiii pursue route o「 scheduIe changes if the 90% ieve=s not consistentIy

achieved。

Service AvaiIab帥tv

UG丁fixed 「oute service is based upon皿e needs de[emined by ride「 input, the

needs of the business c?mmunjty’and known empIoyment and servi∞ locations

throughout the city, ServICe is ta「geted to t「ansit dependent residents, though the

SyStem is avaiIabie to the general pubiic・

Service Po〃cies

UGT has deveIoped system-Wide service poticies to assist w軸deveIoping

Services and c「eating ope「ationai poiicies that do not have dispa「ate impacts

upon T田e VI popuiations,丁hese policies d肝e「f「om the standa「ds in that they are

not necessa刑y based on quantitative thresholds,

Distributjon of T「ansit Amenities

UG丁accesses amenities including sheite「s, benches, and t「ash 「eceptacIes

PrOVided by the KCATA. We wi= continue to parfne「 with p「operty owne「s along

「outes to provide add田onal amen抽es as we= as monitor and ensure that

amenities a「e p「ovided to al両ders in an equitabie mamer,
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Vehicle Assiqnment

Vehicie assignment is first detemined by 「oute type and then by ridership.

VehicIe age and type a「e taken into ∞nSideration and va「ying ages and types of

VehicIes a「e distributed th「oughout UG丁’s system. ln gene「aI, UG丁buses a「e

used th「oughout the system and can be seen on d肝erent routes on d肝e「ent

days.

Transit Securitv

Drive「S a「e t「ained on t「ansit safety and 「eceive on-gOing t「aining. The main

transfer point fo「 UG丁is -ocated at the 47th st「eet Met「o Cente「 and is dj「ectly

across f「om the Midtown Pat「oI Division of the KCK Po=ce Department. This

adjacency provides added security to the UGT system,

En vironm en fal Jusuce

UG丁w川evaluate sign田cant system-wide service and fa「e changes at the

Planning Stage tO determine if changes have a discriminatory lmPaCt. For servjce

Changes, this 「equl「ement aPPlies to “ma」O「 Service changes” only, Which affects

25% of service operating hours. To evaluate the impact of p「OPOSed changes,

UG丁w川complete the foIiowmg PrOCeSS, Which is described in [he FTA Cj「cula「

4702,1B:

Route chanqes

UG丁wi= p「oduce maps of 「outes thatwould be eIiminated, 「educed, added, O「

expanded aIong w軸demographic infomation of the service a「ea that hig輔ghts

the Census t「acts where the totaI mino亜y and Iow income population is greater

[han the service a「ea average,

Span of Service

UG丁wiiI anaiyze information generated f「om ridership surveys 「esuiting f「om

PrOPOSed changes thatwould 「educe o「 expand hours and days of service, The

analysis is directed atwhethe「 minority and Iow income riders a「e mo「e likeIy to

use the se「vice d両ng the hou「s and/o「 days being eIiminated.

Fa「e chanaes

UGT wi= analyze any information gene「ated f「om ride「ship surveys related to fare

中「eases o「 decreases"丁he analysis is directed at whethe「 minorty and Iow-
1nCOme ride「s a「e mo「e likeiy to use the service subjectto a fare increase.
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PubIic Hearinq

UG丁p「OVides the pubIic the opporfunify to comment on p「OPOSed service

Changes and fare increases fo「the UGT system, UGT beIieves public

Participation improves the quality of servjce and fare change decisions.

A notice wi= be pub=shed providing the oppo血nityfo「 pub”c comment and that a

Public heanng wi= be heId upon 「equest f「om inte「ested private enterpnses,

agencies, and persons.

Pubiic heanngs wi看i be heid at reasonabIe times and accessibie places when

there is a fa「e inc「ease o「 service change affecting more than lO% ofthe existing

「oute.

P「oposed service changes exceeding 25% of the existing UGTsystem wi= be

discussed with the UG Board of Commissione「s.

W皿en notices of pubtic hearings wi= be given in the City designated newspape「

that has a generai ci「culation in the UGT se「vice a「ea at Ieast 15 days befo「e the

heanng date. As app「opriate, nOtjces wi= be piaced on UG丁vehicIes aIong with

PaSSenger buiietins, Public Hearings wi旧ake pIace no iate「than 60 days prio「to

the p「oposed changes in service unless exceptional ci「cumstances do not aIiow。

Heanngs fo「 new 「outes o「 route expansions wi= be heid oniy if 「equested bythe

PubIic言n w軸ng, Or in 「esponse to the publicized notice.

Exceptions to the hearing 「equi「ement二

・ Eme「gency situations 「equInng immediate changes in service. A heamg

fo=oWIng the above process wiII be heId as soon as p「actical to 「eviewthe

emergency change言f such heamg IS 「equeSted by affected parties o「 if

SuCh changes affect more than 25% of皿e UG丁system.

・ Experimental service changes can be implemented fo「 a period of up to

120 daysw軸out a heanng uniess such a heamg iS 「equi「ed in the

mannerfor new 「outes as described above. Ifthe change becomes

Permanent, the heanngs 「equi「ed for estabIishing a new 「oute wi= be

fo=owed〇

・ Temporary changes in service due to st「eeu師dge cIosing and othe「

Simila「 events a「e exempt f「om the heanng requi「ement。

・ Changes in fa「es associated with marketing and p「omotional events a「e

exempt from the hearing 「equirement so Iong as the event(S) are not in

effect fo「 mo「e than 90 days,

Mon itohn g

UG丁wiii conduct periodic service monit〇両g. This p「ocess wi= compa「e the level

and quality of service p「ovided to p「edominantly minority areas with service

P「OVided in othe「 areas to ensure that equltable service is provided as a resuIt of
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POlicies and decisions. BeIow is the p「ocedu「e that UGT w冊fo=owto monjtor

1.　SeIect a sample of bus routes that provide service to a demographic

C「OSS-SeCtion ofthe UGT system, (Note二A portion ofthe 「outes in the

SamPle w川be those 「outes that provide service to p「edominantIy mino「ity

and low-income a「eas.)

Assess the perfo「mance of each route in the sample for each service

Standard and policy.

Compa「e [he t「ansit service observed in the assessment with the

estabtished service poiicies and standa「ds.

Dete「mine whethe「 the observed service does not meet the stated servjce

POIicy o「 Standard; if it does not meet the standard, detemjne whythe

discrepancy exists and take cor「ective action to co「rect the disc「epancy,
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Appendix A一UG丁Fixed Routes

l O2-CentraI

1 03_3rd st「ee廿Fa面ax
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1 1 3-Leavenwo巾h Road

」丸____　　　__　___.一重農

1 15-Kansas Avenue
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1 1 6-West Pa「a=el
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Append雪x B - Title V漢Complaint Form

Title VI Comp!aint Fom
Jn柵ed Govemment Transit (〕GT)

JGT is comm組ed to ensuring that no perso[ is excIuded from pa面eipa的n i[ 0「 denied the be〔eflts of its

Services on the basis of 「ace, OOIo「 o「 nationaI o圃n. as provided byTitle Vl ofthe C刷R軌tsAct of 1964, aS

amended. Title VI oompIa涌s must be鵬d w輔n 180 days from the date ofthe aileged dlsc嗣nation,

The fo=owing info「matlon Is necessary to assist us i叩「OCeSSing you「 complain=f you 「equire any assistance

in comple師g洲s fom, Piease co[tac間GT Manager at (91 3) 573-8351. The completed fom must

be retumed to UGT Manage1 5033 State Avenue, Kansas C時Kansas 66102.

YburName: �Phone: 

St「eetAdd「ess: �Alt.Phone: 

City,State&ZipCode: 

Person(s)dlsc血inatedagainst(ifsomeoneothe「tha �nc○mpia活a時 

Name(S): 

St「eetAddress,City,State&ZipCode: 

Which o鮒e foliowing best desc砧es the reason

for the a=eged disc軸na鯖on? (Ci「cle one)

・ Race

・ Coio「

' NationaI Origin (Limited Engiish Proficiendy)

Date of lncident:

Please describe the a=eged disc「imina楓肌i[Cide[t' P「OVide the names and棚es of a= Mefro empIoyees

i[VOIve描ava胎bIe. Ex函in what happe[ed and who you beIieve was responsibie. Piease use the back o個s

fom if additional space is 「equired,

Comp]ete 「eve「se side of form

Page 22 of26



丁itie V! CompIaint Form

Un緬ed Gove「nment Transit (UGT)

Please desc鵬the訓eged discriminatton incident (continued)

Have yo両led a Tilie V看complaint面th any other federal, §tate Or local agencies? (Ci「cle one) Yお/ No

Ifso言ist agency / agencies and contac佃formation below:

Ag ency:　　　　　　　　　　　　　　　　Co[taCt N a me:

Street Address, C勅State & Zip Code:　　　　　Phone:

Agency:　　　　　　　　　　　　　　　Confact Name:

StreetAddr隣s, City, State & Zip Code:　　　　　Phone:

Com pIainant’s Sig na加e :　　　　　　　　　　Date :

P輔or lype Name of CompIalnanl
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Append冒x C-Route Brochu「es (Spanish)

1 02-Cent「al

Tho Mofroi● On=ne p裏裏書'lo鴫農ec●P章●

Ma書く○○c種rd寄れd VI8A c′e聞くcor寄置

Yo録r c'Odll cIlrd wili bo clla「○○鶴when

your pさき○○●きい〇億寄t章o種榊○○裏e al)owlour
(○ ○I費b調所○●●お的種巾●o○○IYO y°町p種●●・

○章I調書ho関ル

下er書o観のen-● ○○ q軸o●録oh心

電onlacl u章のt観●lroc簾e鶴書〇〇円.

◎正統。
即6セ21」0660
調etrも⑬寛∞宙締手
刷韓cala.or夢_

1I■"〇着後場〇〇〇〇のl○ ○●〇 〇〇〇き●筒き裏l●〇〇億
回強o i調書章場-鋤●賀i輸賀田暮置“調〇〇〇〇着○○=鴫u "
一細さ葛叫○○1"●〇〇〇〇〇裏書`"農
●審-{-・○○1●く葵)I麟鴨場● l"章)●重鴫▲基○○か〃青嶋○○1

●●●三三二三二

重職M●l●●`l章一二・二〇.ニJd巾着p〇〇〇か●●夢軍●

甲鴫"岨

菓■■亭主　営

1 03_3「d st「eeuFa面ax

微増のめ心事か
田富重か管〇着●○○き○○富農〇一三二三三三α置録o′ l"" 9調
録▲喜●裏書具卿,のめ〇回〇〇回l●〇〇〇青細細鵜“αr●賀調か
重な●u種競○○膿鵬●二二二二二三い〇〇〇〇教職動事I
越露●●.椅一おく細持場I暮′鱒細り▲〃○○録I青のI章時季孤回p
l鴫○ ○雌義l ,郵暮l●〃lくい種山置I■着きl●録置掃きか〇〇軸質種

○●o`○三・〇三l〃●直義I 《置暮おく〇回葉○

○顔請や
o●輸命書○○q重職〃種細回青書〇一着"●二〇三強■心細車
検後● ∞′■〇〇〇〇のお●鴨場嶋●夢賀〇一二三三三な賀○ ○●細か

磨書● l轟曾
o細〇〇 〇●′書" ●義教b(" ~■h-`き鴫○ ○竃o農調着直喜○職級
章1タ○○′篭り○○饗基は8置蘭書〇〇㌦か〇 〇億輸細り回0タの後場
●置回教○○購調●細種p基き葵c重○○l〇年富田○○賀か細い義教i■
二三三二二二●!書〇 〇重〇〇〇購●轟○○〇〇一〇〇裏al筒●章○○●置く書

く○ ○審● I暮○● ●種農l"● M農事● ○○●○○さく章o農場● l〇番●●●
ここここここ基′〃)●p車重個〇〇回Ill暮三二三「

ねク的めc書In館I一同劇面閥持露亀山着′車か接種
iミ〇〇 〇 〇のく種〃。●○○ ●鼠的●章か′●な〇回基調○ ○回心
〇〇 〇一着○ ○置場霊●壬、まきとlO● (〃9農○○置l種● l細り′l職東山
I巾か"きI●‡調●寄書鴫牛か一事●費●か"I農●きき暮〇〇〇〇
〇回教b U c嶋● I細" d鴫"場な!麟置i〇〇〇場- 〇〇 〇〇 ●〇 〇 〇 〇〇
山l●費鶴録"膿I〇〇億の●鶴e●細筆かき鵡○○聖書審なi嬉I
-き■● 〇〇・●〇億二ここなI章I農○○● c細教か

〇回種o i裏書● 〇着寄○○●"置" ヽ"プ●要田.裏書○○種類筆録O東〇

〇着● ●刷か●農か○○〃轟"賀調教郵妻や種的●●〇〇
〇〇細筆〇〇〇タかg教か

′〃書e脚的
a●○○置,._■具こう細か●直かき○ ○)置き章°■書き)●叫1 〇着●
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